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Volunteering in Red2Green’s shop
297 Histon Road, Cambridge, CB4 3JT

In this information pack:

1) About Red2Green
2) About the shop

- About Reboot

- About the Cambridge Online Auction Shop
3) Volunteering opportunities in the shop
4) Volunteer role descriptions

- Red2Green’s volunteer retail assistant

- Reboot volunteer

- Cambridge Online Auction Shop volunteer
5) How to find Red2Green’s shop

1)  About Red2Green

Red2Green works to increase opportunities in education, training, work and leisure for
people with a wide range of disabilities in the county. We offer a range of opportunities to
help people with disabilities learn new skills, enjoy lots of different leisure activities, make
new friends, gain confidence and prepare themselves for employment where possible. We
also work to raise awareness of the potential of people with disabilities to make a positive
and valuable contribution to society.

2)  About the shop
There are two ‘businesses’ operating from the one shop:
1. Reboot, our computer recycling enterprise
2. The Cambridge Online Auction Shop , selling second hand items on eBay




About Reboot

Supporting people into work by recycling computers neatly sums up our Reboot project.
It offers training to a variety of individuals; most have a disability or some other
disadvantage.

Reboot takes unwanted computers, refurbishes those in good condition and disposes of
the not-so-good in environmentally friendly ways. Reboot offers learners a safe,
structured environment; they put the skills they learn to good use and gain confidence,
moving towards mainstream employment or education.

As well as learning about computer refurbishment and recycling, Reboot teaches
learners the other work skills they may be short of, including team working and how to
behave within a work environment.

About the Cambridge Online Auction Shop

At the Cambridge Online Auction Shop people can deposit items they want auctioned
on the eBay website (www.ebay.co.uk). Auction Shop learners then prepare the items
and put them up for sale, presenting them in the best possible light so that the goods

sell for as high a price as possible. As well as traditional retail and customer services
skills, learners at the Auction Shop also learn about e-retailing, packaging and

shipping.

Red2Green is running the shop in partnership with Cambridge Regional College.

3) Volunteering opportunities at the shop
Depending on your skills and interests, you might like to volunteer with both social
enterprises, getting involved in a range of volunteering and learning experiences.

If you have a real interest in recycling and rebuilding computers, you can specialise
in that.

Similarly, if you're interested in online selling, then you can specialise on the
Auction Shop side.

However, if you're interested in retail generally, then there are lots of opportunities
to try all sorts of activities.

You might also like to consider being a volunteer mentor, supporting our learners with their
studying, helping them work towards independence and employment.

Detailed below are three volunteer role descriptions:
1. Red2Green’s volunteer retail assistant
2. Reboot volunteer
3. Cambridge Online Auction Shop volunteer

If you would like to know more about mentoring, or would like to discuss a different type of
volunteering opportunity, then please speak to the relevant manager. Their contact details
are at the bottom of this information pack.

Red2Green produces a comprehensive ‘Volunteering wi th Red2Green’ handbook,
which accompanies this pack. Please ask for a copy if you have not received one
already as it contains info on getting started with volunteering with Red2Green.



Volunteer role title: Red2Green’s volunteer retail assistant

Location:

297 Histon Road, Cambridge, CB4 3JT

Overview

To help Reboot and The Cambridge Online Auction Shop staff run ‘front of shop’, handling
initial queries from customers and helping keep the shop tidy and welcoming.

Role description

Looking after the shop

abrwpnE

Keep ‘serving counter’ area clean and tidy at all times
Clearing any rubbish as and when needed

Re-stock leaflets and display materials

Vacuum shop floor

Notifying a named person when stocks become low of goods.

Looking after the customers

1.
2.

3.
4.
5.

General
1.

Serve customers in a polite, friendly helpful manner

Answering visitor queries and telephone calls in a friendly and professional
manner, including taking messages and passing them on to other volunteers or
staff.

Write down customer orders, using appropriate paperwork

Operating the till

Changing till roll, when needed

Ensure the general safety and well being of anyone on the premises by adhering
to Red2Green’s health and safety guidelines. Basic training will be given to
ensure that all volunteers are aware of potential hazards, such as how to lift
objects correctly and keeping fire doors clear and unlocked.

Other tasks may be required on an ad-hoc basis.

Volunteers work flexible hours to suit their needs and the rota of staff cover is
arranged with this in mind. However, it is vital they keep the shop project
managers updated of any changes to their availability so that rotas can be
revised as necessary.

Person specification
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Friendly, reliable, trustworthy and honest

Responsible individual with commitment to their work

Team worker

Supportive of Red2Green’s ethos and an empathy for its learners
Good communication skills

Numerate and literate

Able to work on own initiative, with appropriate support and guidance




Volunteer role title: Red2Green’s volunteer Reboot assistant
Location: 297 Histon Road, Cambridge, CB4 3JT

Overview
To help Reboot staff recycle and reuse donated computers.

Role description

Recycling and reusing
Depending on skills and interests, volunteers may get involved in one or more of the
following:
1. Carefully opening donated base units, working with Reboot staff to identify
reusable, recyclable and waste components

2. Assemble computers for resale

3. Breaking down IT equipment for recycling

4.  Servicing computers

5.  Supporting the production line eg: carrying things in and out, collections, sorting,
driving

6. Completing tracking paperwork eg: logging the contact details of a computer’s

donor, and what action Reboot took with it.
7. Encouraging a supportive learning environment so Reboot’s students succeed in
their qualifications

General

1. Ensure the general safety and well being of anyone on the premises by adhering
to Red2Green’s health and safety guidelines. Basic training will be given to
ensure that all volunteers are aware of potential hazards, such as how to lift
objects correctly and keeping fire doors clear and unlocked.

2. Other tasks may be required on an ad-hoc basis.

3. Volunteers work flexible hours to suit their needs and the rota of staff cover is
arranged with this in mind. However, it is vital they keep the Reboot manager
updated of any changes to their availability so that rotas can be revised as
necessary.

Person specification
1. Friendly, reliable, trustworthy and honest
Responsible individual with commitment to their work
Team worker
Supportive of Red2Green’s ethos and an empathy for its learners
Good communication skills
Numerate and literate
Able to work on own initiative, with appropriate support and guidance
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Volunteer role title: Red2Green’s volunteer auction shop assistant
Location: 297 Histon Road, Cambridge, CB4 3JT

Overview
To help The Cambridge Online Auction Shop staff receive items from the public, prepare
them for sale on eBay, and dispatch goods once sold.

Role description

Selling on eBay
Depending on skills and interests, volunteers may get involved in one or more of the
following:
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Writing descriptions of goods for sale

Taking photographs of goods for sale

Entering sales data onto eBay

Tracking goods, using appropriate paperwork

Package sold goods for posting

Supporting the ‘production line’ eg: carrying things in and out, collections, sorting,
driving

7. Encouraging a supportive learning environment so students succeed in their

gualifications
General

1. Ensure the general safety and well being of anyone on the premises by adhering to
Red2Green’s health and safety guidelines. Basic training will be given to ensure
that all volunteers are aware of potential hazards, such as how to lift objects
correctly and keeping fire doors clear and unlocked.

2. Other tasks may be required on an ad-hoc basis.

3. Volunteers work flexible hours to suit their needs and the rota of staff cover is

arranged with this in mind. However, it is vital they keep the Auction shop manager
updated of any changes to their availability so that rotas can be revised as
necessary.

Person specification

NogMwbhPE

Friendly, reliable, trustworthy and honest

Responsible individual with commitment to their work

Team worker

Supportive of Red2Green’s ethos and an empathy for its learners
Good communication skills

Numerate and literate

Able to work on own initiative, with appropriate support and guidance




How to find Red2Green’s shop

297 Histon Road, Cambridge, CB4 3JT

Parking: Usually available on site (if not, then it is possible to park in surrounding
streets)

Bus routes: 14, 104, C7, X7

contacts:

Reboot Manager: Pete Wickham
Cambridge Online Auction Shop Manager: Rachel Newell
Advance Manager: Heather Taplin

Reboot and the Cambridge Online Auction Shop

297 Histon Road

Cambridge, CB4 3JT

Telephone: 01223 365917 (Reboot), 01223 365955 (Cambridge Online Auction Shop)

Reboot and the Cambridge Online Auction Shop are bo  th Red2Green social enterprises, run in
partnership with Cambridge Regional College



